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CHANGE 2 - 16 NOVEMBER 2021 

 

 

 

1.  REASON FOR ISSUE:  To incorporate changes made to this policy by the Brown County 

Board of Commissioners on 16 November 2021. 

 

2.  SUMMARY OF CHANGES:  The following changes have been made and are noted by a 

bold vertical line (  ) in the left margin.  Grammatical changes are not listed. 105 occurrences of 

the words “Volunteer Driver” have been changed to “Driver.”  Changed all references of 

VA Medical Center (VAMC) to VA Health Care System (HCS).  

 

 

Change 2--Summary Table 

Section Number -Item Page Nbr Change 

Change 1 Summary Table 2 Replaced with Change 2 Summary 

I-Purpose of Manual 3 Struck ownership of van 

I-Purpose of Manual 3 Paragraph revised 

II-Approval of Riders 4 Struck “secretary” 

II-Minneapolis 4 Changed VAMC to VA HCS 

II- St. Cloud 4 Changed VAMC to VA HCS 

II-University of Minnesota 4 Paragraph Deleted 

II-Other Destinations 4 Clarified destinations 

II-CVSO Use 4 Paragraph Deleted 

II-Riders Fee 4 Paragraph Deleted 

II-Cost 4 Paragraph Added 

II-Pick-up/Drop Off #3 5 Physician’s statement deleted 

II-Scheduled Trip Calendars 6 Paragraph Deleted 

III-Examples of Work 7 References to Travel Pay Deleted 

III-Position Appointment  8 Paragraph #3 (Compensation) re-written 

III-PERA 9 Updated Annual Earning Threshold 

III-Local training item #2 9 Deleted last sentence; compensation 

III-Personal Use of County Property 12 Paragraph #3 Deleted 

VIII-Travel Pay  Formerly 

18-19 

Section Deleted 

IX-Important Phone Numbers 16 Section renumbered to VIII 
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Section I – Purpose of Manual 

 

This Brown County Veterans Hospital Shuttle Policy Manual defines how the shuttle program 

operates, requirements for the hiring and employment of drivers, passenger responsibilities, and 

usage of vehicles for transporting veterans and their attendants to their VA provided or VA 

scheduled medical appointments. 

 

This policy manual takes precedence over all previous editions of the Brown Veterans Van 

Agreements, Veterans Van Contracts and modifications made between the County of Brown, the 

Brown County Veterans Council, and the Disabled American Veterans, Chapter 15. 

 

This policy manual will be used in conjunction with the Brown County Personnel Policy and 

Addendum H (Computer Code of Ethics). 

 

The Brown County Veterans Service Office is responsible for the content of this manual.   

This manual will be reviewed annually and revisions will be made when warranted.  The most 

current version of this manual will be available on the Brown County Veterans Service website: 

https://www.co.brown.mn.us/images/Department/VSO/Veterans_Hospital_Shuttle1.pdf 

 

A copy of this manual may be obtained free of charge from the Brown County Veterans Service 

Office.  Questions and comments may be addressed to: 
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Brown County Veterans Service 

PO Box 248 

New Ulm, MN  56073 

(507) 233-6636 

 

Section II – Travel Information 

 

Approval of Riders. 

Transportation will be provided to Veterans and their attendants who are approved to ride by the 

Brown County Veterans Service Officer (CVSO).  The CVSO may delegate the authority for 

passenger approval to the CVSO Assistant, or to other County officials in the absence of the 

CVSO.   

 

Minneapolis VA HCS (Health Care System). 

The Veterans Hospital Shuttle will make regularly scheduled trips on Mondays and Wednesdays 

to the Minneapolis HCS excluding Federal holidays, other days in which the HCS  is closed or as 

restricted by the CVSO. 

 

St. Cloud VA HCS (Health Care System). 

The Veterans Hospital Shuttle will make regularly scheduled trips on Fridays to the St. Cloud   

HCS excluding Federal holidays, Good Friday, day after Thanksgiving Day, other days in which 

the HCS  is closed or as restricted by the CVSO.   

 

St. Paul VA Regional Office (VARO). 

The Veterans Hospital Shuttle may take Veterans/assistants to the St. Paul VARO at the Ft. 

Snelling Federal Building (Whipple Bldg).  These trips must be approved in advance by the 

CVSO and will only be scheduled on days when the shuttle goes to the Minneapolis VAMC.  

Common reasons for travel to the VARO are: VA Rating Board testimony, appearance at the 

Board of Veterans Appeals, and selected Compensations & Pension Exams. 

 

Other Destinations. 

The Veterans Hospital Shuttle  may transport to other medical destinations which are scheduled 

by a VA HCS.   

 

 

COST.  The Veterans Hospital Shuttle shall transport all authorized riders without regard to 

charging a fee. 

 

Specialized Medical Equipment. 

Transportation of any specialized patient life support such as oxygen tanks, intravenous fluids, 

etc., requires the pre-approval of the CVSO.  Wheel chairs may be transported as long as they fit 

in the shuttle.  Shuttle drivers will use their own judgment as to their ability to load or unload any 

medical equipment.   
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Patient Loading/Unloading.  

Patients should be able to board and disembark under their own means.  Drivers may assist 

patients in boarding or disembarking of the shuttle.  Drivers will use their judgment as to their 

ability to provide this assistance.  

 

 

Pick-up/Drop-Off Locations & Scheduled Travel.   

1. The Veterans Hospital Shuttle picks-up riders at the following locations: 

 

Springfield:  Outlaws Bar & Grill parking lot.....................................................5:20 a.m.   

Sleepy Eye:  Parking Lot of Schutz Family Foods..............................................5:45 a.m. 

New Ulm: Sidewalk near entrance of Hy-Vee Foods......................................6:00 a.m. 

 

2. The Shuttle can pick-up and drop off patients/attendants at other locations along the route, to 

include towns in other counties with the prior approval of the CVSO/Assistant.  Our goal is to 

afford the patient/rider with as much flexibility as possible. 

 

3. The Shuttle can pick-up and drop off patients/attendants at their home.  This option must be 

approved by the CVSO.   

 

Scheduling Rides.    

1. All riders must contact the Veterans Service Office No Later Than 1-business day prior (by 

noon) of their intended travel date.  Riders are encouraged to contact this office as soon as they 

are aware of a hospital appointment.  Call 507-233-6636 to schedule rides. 

 

2. Riders must provide their name, date and times of all scheduled appointments, the last four 

digits of their Social Security Number, their phone or cell phone number, and where they want to 

be picked up. 

 

Flexibility in Scheduling. 

The Veterans Service Office may adjust the departure times as needed to afford a better flow of 

the transportation due to individual’s scheduled appointments.  The shuttle driver may also adjust 

the departure time for foul weather.  The shuttle driver may cancel any trip that they deem unsafe 

due to weather, or other unforeseen circumstances.  If a trip is canceled it is the responsibility of 

the individual patients to re-schedule their appointments for another day that the shuttle is 

scheduled to travel. 

 

Return Trips.   

All veterans must maintain verbal and/or visual contact with the shuttle driver after completing 

their appointment(s).  Waiting areas are available at the VA Hospital for veterans to assemble 

prior to departure. Veterans will not leave the hospital grounds without first notifying the shuttle 

driver.    CAUTION: The hospital shuttle will not wait for any passengers that leave the VA 

Medical HCS. 
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Conduct of Shuttle Drivers & Passengers. 

Please see Section IV (Transportation Rules) for specific information pertaining to the expected 

conduct for drivers and passengers. 

 

 

Section III – Hospital Shuttle Drivers 

 

Hospital Shuttle Driver Job Description. 

1. A full Brown County Job Description is maintained by the Human Resources Department and 

includes the following summary information: 

 

Veterans Hospital Shuttle Drivers are Intermittent Part-time Brown County Employees.  

These drivers are under the explicit supervision of the Brown County Veterans Service Officer 

(CVSO).  Drivers are responsible for the safe operation of passenger shuttles or similar vehicles 

in order to transport Veterans and their approved attendants to scheduled Veterans Health 

Administration medical appointments, or Veterans Benefit Administration scheduled medical 

exams as defined in Section II this policy manual.   

 

2. Shuttle Drivers in this class must have at least a valid Minnesota Class “D” driver’s license, 

have their own automobile insurance, be at least 18 years or older, and pass an annual physical 

exam administered by the U.S. Department of Veterans Affairs. 

 

3. Shuttle Drivers may drive a passenger van or other vehicle with a maximum passenger 

capacity of 15 (including the driver).  They may also carry materials and medical equipment.  

Shuttle Drivers may also be responsible for performing minor preventive maintenance and 

emergency repairs.  The Shuttle Drivers may perform other related tasks as assigned. 

 

4. Shuttle Drivers may experience long, but rewarding days which make a huge difference in the 

quality of life for Veterans of the U.S. Armed Forces who have no other means of transportation 

for their VA medical treatment. 

 

5.  Appointment as a Hospital Shuttle Driver is contingent upon the driver passing all VA HCS 

requirements.  See Driver Candidate Selection and Appointment discussed later in this section. 

 

Examples of Work: (Illustrative only). 

Chauffeurs clients to and from VA medical appointments. 

Physically assists handicapped or elderly clients. 

Makes minor emergency adjustments and repairs on the road. 

Informs CVSO of required routine maintenance and services such as tire and oil changes. 

Performs daily pre- and post-trip inspections on vehicles.   

Maintains fueling & interior cleaning of transportation vehicles. Reports problems to CVSO. 

Picks up and delivers supplies, packages and other items as required. 

Conducts related work as assigned by CVSO. 
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Knowledge’s, Skills, and Abilities Required. 

Thorough knowledge of Minnesota and Federal laws governing operation of motor vehicles on 

highways and city streets. 

Ability to operate hospital shuttle/vehicle in all weather conditions. 

Ability to make emergency vehicle repairs and adjustments. 

Ability to deal with people beyond giving and receiving instructions. 

Ability to add and subtract totals, to multiply and divide, to determine percentages and decimals, 

to determine clock times.  

Must be adaptable to performing under stress, in emergencies, or tight deadlines.  

Ability to record & deliver information, to explain procedures, to follow oral and written 

instructions.   

Must be able to communicate effectively and efficiently with clients/passengers, medical staff, 

law enforcement, co-workers and the general public. 

Must be able to drive for extended periods of time and assist passengers on and off of vehicle.  

Must be able to lift/carry weights of up to forty pounds. 

 

Minimum Qualifications, Education, and Experience.  

1. Must be 18 years old or older. Requires a high school diploma or GED equivalent 

supplemented by driving training and/or driving experience in transporting passengers, or an 

equivalent combination of education, training and experience that provides the required 

knowledge, skills and abilities.  Must be able to pass an annual physical examination conducted 

by the Veterans Affairs HCS. 

  

2. Drivers must have proof of a safe driving record (IAW Veterans Health Administration 

Handbook 1620.02).  Must posses at least a Valid Minnesota Class “D” driver’s license. Drivers 

are required to have their own current motor vehicle bodily-injury liability and property damage 

insurance, or personal insurance. 

 

3. Note: Minnesota Class D driver’s license allows persons to operate all single-unit vehicles 

(cars, pickups, and small trucks).  This includes shuttle vans capable of carrying up to 15 

passengers (including the driver)).  

 

Driver Candidate Selection & Appointment. 

1. Any person desiring to be considered as a Veterans Hospital Shuttle Candidate must complete 

the following US Department of Veterans Affairs prerequisites prior to consideration for 

Appointment to the position of Driver by the Brown County Board of Commissioners.  

Candidates are not compensated during this period.  Note: The County Veterans Service Office 

will assist candidates with this process. 

 

1. Complete VA Form 10-7055 (Application for Voluntary Service). 

2. Complete Minneapolis Volunteer Driver Agreement & Documentation Verification. 

3. Complete DAV Volunteer Information Form. 

4. Obtain Employee Health Exam for Drivers.  

5. Obtain Voluntary Services Orientation. 
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The following documents must be presented at time of Voluntary Services Orientation: 

 Completed VA Employee Health Exam Certificate 

 Copy of driving record (obtain from County Sheriff’s office) 

 Valid Driver’s License and Social Security card or Military ID, or Passport 

 Proof of current personal auto insurance showing policy number & dates of 

coverage 

 

Note: Brown County provides transportation to both the Minneapolis and St. Cloud VA 

Health Care Systems (HCS).  Once a candidate is qualified by the Minneapolis HCS the St. 

Cloud Voluntary Services Office will obtain all necessary documents.  The candidate DOES 

NOT have to supply documents, or receive a physical from St. Cloud.   

 

Candidates will receive a St. Cloud orientation after they have been appointed (as a Veterans 

Hospital Shuttle Driver) by the Brown County Board of Commissioners. 

 

Preference in Hiring. 

The Minnesota Veteran’s Preference Act (VPA) grants Veterans a limited preference over 

nonveterans in hiring and promotion.  Preference in hiring will be given to applicants who meet 

the Minnesota Definition (MS 197.447) of a Veteran, and in accordance with the VPA (MS 

197.455).  

 

Position Appointment (Hiring). 

1. The County Veterans Service Officer will recommend the Candidate(s) to the Human 

Resources Director who have been certified by the respective VA HCS as meeting all VA 

requirements and have been approved as a VA Volunteer Driver.   

 

2.  The County Human Resources Director will recommend the candidate to the County Board of 

Commissioners for approval of appointment as a Veterans Hospital Shuttle Driver.  

 

3.  Driver Compensation. 

Drivers are compensated for the day(s) that they drive the shuttle.  Rates are approved annually 

by the Brown County Board of Commissioners.  Drivers are paid through the County Payroll 

System.  Drivers are provided a free meal (per trip) at the VA HCS cafeteria, this meal is 

provided by the VA Voluntary Services department. 

 

Payroll Taxes. 

The following payroll taxes and deductions will be withheld from the Drivers Compensation: 

 

1. Federal Insurance Contributions Act (FICA) tax is a United States Federal payroll tax
 
imposed 

on both employees and employers to fund Social Security and Medicare. 

 

2. Medicare Tax is deducted from the wages of working Americans.  This tax is used to pay for 

the Medicare program. 
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3. State & Federal Income Tax will be withheld from volunteer drivers monthly pay checks as 

pre-determined by the employee. 

 

4.  Brown County will provide the driver with a W-2 form after the end of the year.  Included on 

the W-2 form will be the total amount of compensation and individual amounts that are withheld 

for applicable taxes.    

 

Minnesota Public Employees Retirement Association (PERA). 

Drivers who expect to earn more than an annual wage threshold of $5,100 may be eligible for 

PERA benefits.  Please contact the Brown County Human Resources Director for more 

information. 

 

Local Training. 

1. Newly appointed drivers will undergo an operations familiarization conducted by the CVSO 

or another qualified driver.  This training will include passenger list pick up, entry into the 

shuttle garage, vehicle safety checks, vehicle operation, and fueling procedures.   

 

2.  The driver will participate in at least one trip to each medical hcs and be trained on parking 

locations, check-in procedures, passenger accountability, and other related tasks as determined 

by the trainer.   

 

3. All drivers will attend initial and annual driver training provided by the VA Health Care 

Systems. 

 

4. Failure to pass VA training, or VA health physical, whether initial or annually will 

automatically terminate the driver’s status as an Intermittent Part-Time Shuttle Driver.  The 

CVSO or Brown County government is not obligated to maintain any employment status for the  

drivers, as described in this manual, or those who cannot or will not maintain their qualifications 

with the VA. 

 

VHA Privacy Policy  

The Veterans Health Administration (VHA) is committed to protecting the privacy and 

confidentiality of patient information. It is the responsibility of the entire VHA workforce to 

protect patient information. All (VHA) employees, including volunteers, medical residents,  

 

students, and contractors are required to complete privacy training. The purpose of this training 

is to provide the participants with the required knowledge of the VHA Privacy Policies. 

 

Brown County Confidential Information & Maintaining Privacy. 

1.  Hospital Shuttle Drivers are not bound by the requirements of the Health Insurance Portability 

and Accountability Act of 1996, commonly known as HIPPA.  HIPPA standards do not apply to  

drivers because drivers are not considered a “covered entity” by the Centers for Medicare & 

Medicaid Services.  Covered entities are: Health Care Providers, Health Care Clearing Houses, 

and Health Insurance Plans.   

 

2.  However, passenger lists may contain parts of a social security number, or clinic 
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name/location, and drivers must maintain a high degree of professional ethics when performing 

their job.  Passengers are often lonely and will engage the drivers in conversation.  Many times 

the passenger may talk about their medical or personal issues.  Brown County drivers must be 

cognizant that these conversations must be kept private and are not to be discussed with anyone.   

 

EXCEPTION: If the content of the conversation is perceived by the driver of a risk to the safety 

and well being of the passenger, the driver will report this to VA Hospital Staff and the CVSO. 

 

Insurance & Liabilities. 

Drivers, and passengers may be protected by insurance from liabilities should an accident occur.  

Minnesota Counties Intergovernmental Trust (MCIT) provides Automobile liability coverage 

with limits that follow Minnesota Statute 466 and the tort caps on damages.  Additional 

protection may be provided through the Federal Tort Claims Act and private personal automobile 

insurance.   

 

Standard of Ethics. 

1. Ethics are standards by which one should act based on values.  Values are core beliefs such as 

duty, honor, and integrity that motivate attitudes and actions.  Ethical values relate to what is 

right and wrong.  The following desirable traits are set forth for drivers to follow:    

 

 Accountability: Drivers must accept responsibility for their decisions & actions 

 Loyalty:  This is the bond that holds our Nation & Governmental entities together 

 Caring:  Courtesy & kindness is given to those we serve and with whom we work 

 Respect:  We treat people with dignity, and we honor their privacy 

 Fairness:  Individuals must be treated equally and with tolerance 

 Integrity:  Doing what’s right even when nobody’s watching 

 Honesty:  Being truthful, straightforward, and candid 

 

2.  Common acts of courtesy among all people aid in promoting the smooth conduct of our duty 

to provide hospital transportation for the men and women who have worn the cloth of our nation 

in the U.S. Armed Forces. 

 

Sexual Harassment. 

 

1.  The definition of sexual harassment by the Equal Employment Opportunity Commission is in  

29 CFR 1604.11 as follows: 

  

Unwelcome sexual advances, requests for sexual favors, and other verbal or physical conduct of 

a sexual nature constitute sexual harassment when: 

  

 Submission to such conduct is made either explicitly or implicitly a term or condition of 

 an individual’s employment 

 

 Submission or rejection of such conduct by an individual is used as the basis for employment 

decisions  
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 Such conduct has the effect of unreasonably interfering with an individual’s work 

performance or creating an intimidating, hostile, or offensive working environment  

 

2.  In more common terms, sexual harassment includes such unwelcome behavior as verbal 

abuse, insults, whistles, suggestive comments, jokes, notes, or picture displays; touching and 

physical aggressiveness; pressure for dates; or threats and sexual assaults. 

 

3.  Sexual harassment affects both men and women. Sexual harassment is a legal issue.  

The CVSO is responsible for preventing and eliminating it among drivers.  The CVSO may 

terminate a driver accused of Sexual Harassment after a thorough investigation has been 

performed. 

 

Extended Absences. 

Drivers who require extended absences for vacation, illness, personal time, etc. will coordinate 

the dates of absence with the CVSO at least 30-days prior to the absence. 

 

Personal Use of County Property. 

1. Drivers will not use or allow the use of county time, supplies, vehicles, or county owned or 

leased property and equipment for the driver’s private interest or any other use not in the interest 

the county, except as provided by law. 

 

2. Drivers will not accept “gratuities” or “tips” from their passengers.  Drivers will not stop for 

coffee or lunch along the route even if a passenger offers to pay for the driver’s meal.  This 

behavior constitutes personal use of government property and may lead to termination. 

 

 

 

Section IV – Transportation Rules 

 

Conduct of Shuttle Drivers. 

1. The driver’s responsibilities are the safe journey of our passengers, and the safe keeping of our 

shuttle. 

 

2. Drivers will pick up their passenger list by 3pm the work day prior to the shuttle trip. 

 

3. Drivers may take the shuttle to their residence the day/evening prior to the shuttle trip. 

 

4. Drivers will utilize the onboard vehicle inspection record, mileage log, and maintenance 

discrepancy record.  All discrepancies should be relayed to the CVSO as soon as practical. 

 

5. The driver will ensure that all passengers are accounted for, by name at the departure locations 

and prior to departing the VA hospitals.  Drivers may be required to enter pick up locations, if a 

passenger is not present, to ensure that a passenger is not missed.  Drivers will attempt to call 
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passengers prior to departing to ensure the passenger knows of the departure.  Drivers will also 

call the CVSO if a passenger did not show for their ride. 

 

6. Passengers in poor personal hygiene, which is deemed inappropriate, at the volunteer drivers’ 

discretion, may be denied transportation by the driver.  Drivers must notify the CVSO if a 

passenger is denied transportation. 

 

7. The driver will not provide transportation to any passenger who appears to be intoxicated (by 

alcohol or medication), or to any passenger who is verbally or physically abusive, or that 

possesses a perceived threat to the driver or other passengers on the shuttle.  Drivers must notify 

the CVSO if a passenger is denied transportation. 

 

8. The driver shall not deviate from their route except for bathroom breaks, emergencies, or 

scheduled maintenance of the vehicle.  

 

9. In all emergencies, the driver will call 911 for immediate assistance.  The CVSO Office will 

be notified secondly.  It is the policy of Brown County to investigate all accidents of business 

interruptions that are the result of actions involving drivers requiring no treatment, first aid only, 

doctor’s care, restricted work activity, incident involving property or liability, lost time or near 

miss.  This would also include injury or potential injury to a person not employed by the county 

but injured on or in county property.  Any accident will be investigated in accordance with the 

Brown County AWAIR (A Workplace Accident and Injury Reduction) Program Policy. 

 

10.  Drivers will fill the fuel tank prior to returning the shuttle to the parking location after the 

trip. 

 

11. All trash must be removed from the shuttle upon completion of each trip.  Only drinks with  

re-sealable containers are approved to be carried in the shuttle.   

 

Conduct of Shuttle Passengers. 
1. Passengers are not permitted to smoke, dip snuff, drink alcohol, use foul language, read 

pornographic materials, and bring weapons, drugs, or any illegal substance on the shuttle.   

Only drinks with re-sealable containers are approved to be carried in the shuttle.   

 

2. Passengers must be at their designated pick-up location at the times defined in Section II, or as 

advised by the CVSO or driver. Failure to be on time will delay the entire route and may cause 

other riders to miss their scheduled appointment times.   

 

3. Passengers will not leave the hospital campus and must keep themselves in the vicinity of the 

driver upon the completion of their appointments.  Passengers may visit any of the hospital’s 

services such as: cafeteria, gift shop, library, bowling alley (St. Cloud), lounge, patient advocate, 

and Veterans Service Organizations; however the driver must know where or how to find the 

passengers upon their departure.  Passengers are encouraged to give the driver their cell phone 

number. 
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4. Passengers will not request the driver to make side trips to take care of personal business, or to 

treat the driver to lunch/dessert.  Note: Drivers receive one complimentary meal at the VA  

Health Care System on the day of their trip. 
 
5. Passengers in poor personal hygiene, which is deemed inappropriate (at the driver’s 

discretion), may be denied transportation by the driver.  Drivers must notify the CVSO if a 

passenger is denied transportation. 
 
6. Passengers should not engage in any activity which may distract the driver’s attention from the 

road.   
 
7. All trash must be removed from the shuttle upon completion of each trip.    
 
8. Passengers are required to wear seatbelts at all times.  Any passenger refusing to wear his/her 

seatbelt will be denied transportation on the shuttle.  Wearing of the seatbelt is a Mandatory State 

Law.    
 
9. We will not provide transportation to any passenger who refuses to abide by these 

transportation guidelines, policies, laws, and regulations.   
 
10. We do not provide special needs transportation since we are not a Specialty Mode 

Transportation Service, and we do not have medically trained drivers.  Passengers requiring  

specialty mode transportation must contact their VA Primary Doctor, and request thru them, this 

type of transportation.  No non-ambulatory wheel chaired patients, or passenger scooters can be 

transported in our shuttle. 

 

11. Free volunteer escorts, wheel chairs & wheel chair pushers at the VA HCS can be pre-

arranged by informing the CVSO/Assistant prior to your date of appointment.  We will call the 

Client Assistance Services (CAS) and request a volunteer to help you with your needs.  The use 

of CAS does not mean that you can travel alone if your medical appointments require an 

attendant through the entire period of your travel.  Attendants are commonly required when 

patients have their eyes dilated, or receive minor out-patient type medical services such as 

colonoscopies.  Drivers will never be considered as a personal escort; their job is to ensure all 

passengers are picked-up, arrive safely, and are returned in a safe manner.  

 

12. Passengers are NOT allowed to call the drivers to arrange pick-up, change pick-up times, or 

locations. The Veterans Service Officer/Assistant will coordinate changes with passengers.   

The drivers may call the passengers to amend their pick-up times due to severe weather, or at the 

discretion of the driver.  
 
13. Service animals may accompany any veteran, provided that the animal is identified as a 

certified working animal by the veteran, and the veteran properly discloses which specific tasks 

the service animal performs to mitigate for the veteran’s disabilities, IAW the American with 

Disabilities Act (ADA). 
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14.  Care must be exercised to ensure that Emotional Support Animals are not confused with 

Working Animals. Emotional Support Animals are not protected under the ADA.  Any violations 

of the ADA laws by any passenger attempting to pass an Emotional Support Animal for a 

Working Animal will be denied transportation.  Service animals will not remain unattended in 

the Veterans Hospital Shuttle while a veteran is utilizing the VA Medical Center or other VA 

facilities. 
 
15. Any passenger, who fails to abide by these policies, may be escorted from our shuttle by the  

driver, VA Police, or local authorities as the situation dictates.  We reserve the right to enforce 

the safe and peaceful transportation of our eligible passengers, who may lack any other means of 

transportation to their VA medical appointments. 

 

VA Hospital Volunteers. 

 

1. Persons who are approved by the VA Voluntary Services (VAVS) may ride the shuttle.   

These persons, to include teenage-young adults who provide valuable assistance to various VA 

Hospital activities. 

 

2. Student volunteers, age 14 or older are an important part of the VA health care systems’ 

treatment team. They will receive valuable experience and training which will benefit them in 

applying for college and jobs. Student volunteers are liaisons with their communities and provide 

a valuable element of caring for veterans.   

 
 

Section V – Foul Weather Procedures 

 

 

Weather Conditions/Travel Decisions. 

1. The Veterans Service Officer/Assistant and drivers are responsible for determining if the 

shuttle may or may not safely conduct a scheduled trip during inclement weather.  In all cases 

passenger safety will always come first.  The driver may determine when a safety hazard is 

imminent, and cancel the trip.  Rain, snow, ice, and wind are considering factors in doing a risk 

assessment before each scheduled trip. 

 

2. The following (not all inclusive) are factors utilized in assisting the Veterans Service 

Officer/Assistant and driver, in making the decision to cancel any trip. 

 

 School’s Closing 

 Weather Forecasts and/or Weather Warnings and Advisories 

 Highways closed and MnDOT or MN Highway Patrol advising no travel 

 Severe forecast within 6 hours of departure-from either home location or the VA  

 

3. The final decision to cancel the scheduled trip rests with the CVSO.  This authority may be 

delegated to the driver on a case-by-case basis.  If a trip is canceled, the passengers are required 

to reschedule their own appointments.    
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4. A decision by the driver to depart the VA hospital prior to the completion of all appointments 

because of expected severe weather is allowed to ensure safety of the passengers, driver and 

shuttle vehicle.   

 

 

Section VI – Illness & Medical Emergencies 

 
 
Illness/Emergencies While Enroute. 

1. In all emergencies, the driver will call 911 for immediate assistance.  The CVSO Office 

will be notified second.   

 

2. The possibility exists that an illness may occur during travel.  The driver must be aware of 

alternate hospitals and medical clinics available while in route to the VA Medical Centers.  

Cellular telephone, roadside phone, or Highway Patrol/Police assistance will be first 

considered when any medical emergency arises while traveling to and from the VA Health 

Care System and Brown County.  

 

3. The driver may refuse to transport any passenger who; in the drivers opinion seems too ill 

to ride the van.  The driver will notify the CVSO, and the CVSO may request a written 

statement from a physician stating that it’s permissible for the passenger to travel in our van.  

Should the CVSO determine a physician’s statement is necessary; transportation will be 

refused, until the statement is made available, and any scheduled departure (accommodating 

other riders) will not be delayed for this purpose.  

 

4. Passengers afflicted with signs and/or symptoms of the following possible  

life-threatening emergencies CAN NOT be transported in the Veterans Hospital Shuttle:   

 

 Chest pains, other than from history of existing illness 

 Shortness of breath, for any reason 

 At the driver's discretion, any person who in his/her lay opinion; needs immediate 

medical attention before transport to the VA HCS. 

 Anyone under the influence of alcohol or illegal drugs 

 

 

Section VII – Vehicle Emergencies & Mechanical Failures 

 

Accident/Breakdown/Safety Equipment. 

1. Use of seat belts is the state law and will ensure minimum injuries, should an accident occur. 

 

2. Any accident occurring while traveling to or from the VA Hospital will be reported to the 

appropriate local police agency immediately.  If there are injuries, appropriate medical personnel 

will be requested.  After notifying police authorities and medical personnel, the driver will then 

contact the County Veterans Service Officer before departing the accident scene.  If an accident 

should occur enroute to a VA Health Care System the driver will additionally report the accident 

to the Voluntary Services Coordinator upon arriving at the VA Health Care System. 
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3. If there is a vehicle breakdown, the driver will contact the County Veterans Service Office for 

further instructions.   

 

4. The driver will arrange for transportation of veterans not injured in any accident, by calling the 

VA Travel Desk and requesting a care cab pick-up at the accident/breakdown.  

This will occur only after all injured riders requiring transportation by ambulance, are properly 

transported by the responding medical personnel. When calling the VA Travel Desk, inform 

them of the number of riders requiring travel, and any injuries even of minor nature, which may 

require minor medical care (bruises, scrapes, etc.).  

 

Minneapolis VA HCS (612-467-1440) 

St. Cloud VA HCS (320-252-1670 ext. 7006) 

 

5. Emergency equipment located in the shuttle consists of a First Aid Kit, Warning Triangle 

Reflectors, and Fire Extinguisher, a vomit/liquid spill kit, blankets for warmth and shock 

prevention. Two changes of men’s clothing are provided in the rear of the shuttle.  A collapsible 

curb-side step is located under the first row of passenger seats. 

 

 

Section IX – Important Phone Numbers 

 

Brown County:  

Veterans Service 507-233-6636 

Administration 507-233-6600 

Auditor/Treasurer 507-233-6614 

Human Resources 507-233-6605 

Highway Department 507-233-5700 

Sheriff (non-emergency) 507-233-6700 

Sheriff (emergency) 911 

  

Minneapolis VA Health  

Care System  

 

Toll Free Operator 866-414-5058 

St. Cloud VA Health  

Care System 

 

Toll Free Operator 800-247-5044 

 


